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Author’s comment (if agreed with reviewer,
correct the manuscript and highlight that part in
the manuscript. It is mandatory that authors
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Compulsory REVISION comments

Explain the contribution of the Manuscript? The
Manuscript closes with reference number 3.
Should describe what is the new idea .

Comparing cost of two queues in fuzzy
environment, since fuzzy is more realistic and
pratical than crisp queus. All the refrences are
clearly mentioned and refred in the article.

Minor REVISION comments

Explain the method exactly the fuzzy method. It is
not clear in the detail of the manuscript.

The basic idea is to transform a fuzzy queuing
problem into conventional crisp queue problem
by applying alpha cut approach and Zadeh'’s
extension principle is fuzzy method. Itis
mentioned in the abstract.

Optional /General comments

e Write academic communication
Ex/better change with other words.

o Explain the variables in the equations

e All the references are old, the new one in 2006.
What are the new methods to solve the
queuing?

o There is no description for the figures? Also the
figures not clear?

explained

Literature survey is done again three new
refrences are added

To solve fuzzy queues alpha cut method is
generally used. Interval analysis, function
principle are also can be used

Figure is done again
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